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The Results 
Working closely with Birmingham City Council, Tek Response managed to deliver a solution that helped towards 
achieving the Artsfest Ticket Booth’s best ticket sales to date.

“Following on from the potential of previous years, this year saw a massive demand for tickets - with people 
queuing up to purchase them throughout the entire day at the onsite ticket booth. We had more tickets on 
sale this year but everything sold really well - increasing by just under 50% on last year.

The ticket booth this year was a big improvement on last year - things ran a lot more smoothly and it was nice 
to have someone on site at all times. 

I would happily work with Tek Response again, and would definitely recommend them to others. Their 
knowledge of the system was second to none and it really helps when you are working with people who are 
so approachable in terms of what we’d like to be able to achieve.”

Sophia Tarr, Arts Officer, Birmingham City Council

If you have a bespoke project that requires some real knowledge and experience - talk to someone you can trust. 
Call Tek Response today on the number below.
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